
ENROLLING Wholesale Customers and Wellness Advocates 
See Video on Difference between Customers and Advocates under Where am I starting section 

 

ACTIONS TOOLS SKILLS 

Enroll people you have presented to 
with the number of enrollments per 
month being in alignment with the goals 
you have set for growing your 
business. (A rough average is to 
estimate 100PV/month for each new 
enrollment.  For example, if your goal is 
be become Elite (3000ov) then you 
could estimate that you would need to 
enroll 30 people over some period of 
time.) 

Enrollment Kits and Forms (see links 
below) 
 
See “How to enroll” video under Nuts & 
Bolts info for enrollment options. 
 
See the Compensation Videos and 
Placement Information under Nuts & 
Bolts info to understand where to place 
your enrollee. 
 
Talk each placement through with your 
upline until you feel comfortable placing 
people yourself. 

Make sure you communicate with your 
new customer to let them know their 
password.  Doterra sends them an 
email with their ID number and some 
general information. 

Follow up with an overview of their 
membership 

In person or online meeting (zoom, etc) 
is best.  Phone call is last option.  
 
Use the LIVE guide from Doterra’s 
Empowered Success to review their 
membership and Doterra’s products. 
Watch the video explaining how to use 
it on Empowered Success.  You can 
purchase them to hand out, or 
download onto a computer. (see link) 
 
Sharesuccess.com also has training on 
the Live guide.(see link) 
 
Show them how to order in their 
wholesale account and explain the LRP 
program. The LIVE guide links both 
give video training on the Loyalty 
Rewards Program. Also Doterra 
University (under Our Advocates) has a 
LIVING section with a New Shopping 
Experience Tab that has videos for 
customers explaining every aspect of 
the LRP process.  (See link) 
 
Show them where to buy a reference 
book like Modern Essentials or 
Essential LIfe. See links under Nuts & 
Bolts Info. 

Learning how to use Zoom for online 
meetings and sharing your screen so 
you can look at the LIVE guide 
together and show them how to order 
in their wholesale account/and or direct 
them to videos under the Living 
Section of Doterra University. 
 
 
Getting the Overview scheduled at the 
time they enroll to be held when they 
receive their products. 
 

Connect them with educational 
resources that they can access 

On Doterra.com: 
-doterra University/Living 

Know where the resources are on 
Doterra.com. Take the time to really 



themselves, and offer to connect them 
with additional resources that can be 
distributed by email or facebook.  (See 
the Membership Retention Section for 
options) 

-Empowered Life Series 
-Product and Science Blogs 
-ebooks (our advocates/tools) 
-Co-impact sourcing 
-Healing Hands Foundation 
 
Other Doterra resources: 
-Aromaticscience.com (for scientific 
information and research) 
-Healthcare.doterra.com (for healthcare 
professionals to register with Doterra) 
-Sourcetoyou.com (explains the 
sourcing of oils and has great videos, 
and can provide testing reports for 
each bottle of oil) 
 
On Piersonwellness.com: 
Education for Customers Tab 
 

explore the website and understand 
the content. 
 
Find out how they want to receive 
future education and notices, i.e. 
emails, facebook, etc. 

 


